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'Shameful': widespread outrage over man denied NHS
cancer care
‘Indefensible’ that Londoner living in UK for 44 years was told to pay upfront for
treatment
Amelia Gentleman
Mon 12 Mar 2018 19.42 GMT

Politicians, doctors and cancer charities have responded with outrage to the case of a Londoner asked
to pay £54,000 for cancer treatment because he was unable to provide evidence of residency, despite
having lived here for 44 years.
Albert Thompson, 63, arrived in the UK from Jamaica as a teenager in 1973, and has lived here
continuously ever since. He is currently not receiving the radiotherapy treatment he needs for
prostate cancer because the London hospital where he was due to be treated told him he needed to
provide proof of residency or pay upfront for treatment.
The Royal Marsden hospital apologised for the “distress and uncertainty” caused to Thompson, who
was due to start treatment there last November, adding: “We are working hard to try to resolve this
as quickly as possible.”
Labour’s shadow health secretary, Jon Ashworth, said the case was “shameful”; the British Medical
Association described it as “morally indefensible”, and Macmillan Cancer said his situation needed to
be resolved speedily.
https://www.theguardian.com/uk-news/2018/mar/12/shameful-widespread-outrage-over-man-denied-nhs-cancer-care
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Thompson, who has asked for his real name not to be used after legal advice, worked as a mechanic in
London, paying taxes for more than three decades, until his cancer diagnosis made it impossible for
him to continue working. He said he was hoping that the publicity around his case would persuade the
hospital to rethink its decision to deny him NHS cancer treatment, and would also help him get his
immigration status resolved. “I want the treatment started – the cancer is the most important thing
at present. I get a pain when I cough, and I’m worried,” he said.
Thompson is one of a large number of people who arrived in the UK with their parents from
Commonwealth countries, who grew up believing themselves to be British – only to discover, as
immigration rules have hardened, that they need documentary proof of their right to be here, which
many do not have.
Last October the Department of Health published new guidance highlighting NHS trusts’ legal
responsibility for charging overseas visitors. Subsequently, Thompson was told that unless he could
provide documents to prove that he was “ordinarily resident and legally entitled to live in the UK”, he
would be required to pay for treatment “in full, in advance”.
Ashworth said: “I think it is utterly shameful that a man who has been a UK resident for 44 years,
who came as a teenager because his mum came to work as a nurse to care for our sick, who has lived
here all his life, paid his taxes, should be denied cancer treatment in his way. I don’t believe any
reasonable person would think the system is working properly.
“We warned that these new regulations could prohibit UK residents from getting treatment and
increase bureaucracy in the NHS. We need an urgent update from ministers on how many other longterm UK residents are affected like this.”
News of his case prompted outrage from many MPs. Diane Abbott said the case was “inhumane”,
while David Lammy described it as “horrendous”. The Conservative MP Sarah Wollaston said she was
“very concerned … The right thing to do is to start the treatment and then sort out why this case has
arisen, in my view.”

The Royal Marsden NHS foundation trust hospital in Sutton.
Photograph: Alamy

Thompson’s mother moved from Jamaica to the UK in the 1960s to work as a nurse. He married in
Britain, and has two grown-up sons and a 15-year-old daughter. He has never applied for a British
passport, and the Jamaican passport he arrived with was lost many years ago.
Thompson’s lawyer, Jeremy Bloom, with Duncan Lewis Solicitors, was granted legal aid funding to
take him with his immigration application on an exceptional basis on Monday (a decision which came
through unexpectedly in the wake of the media attention, six weeks after it was applied for). In
response to initial attempts by his lawyer to formalise his residency status, the Home Office said it
had no record of Thompson arriving in the country.
https://www.theguardian.com/uk-news/2018/mar/12/shameful-widespread-outrage-over-man-denied-nhs-cancer-care
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A spokesperson for Praxis Community Projects, which is supporting Thompson, said:“Many people
are in situations similar to Albert and more and more will emerge over time. These people have done
nothing wrong.”
Doctors were puzzled by why the cancer treatment was deemed to be non-urgent. A Department of
Health and Social Care spokesperson said: “Our guidance makes clear that urgent and immediately
necessary care should never be withheld or delayed, but the classification of urgent care is one that
only local clinicians can make, and can only be done on a case-by-case basis.”
The hospital said: “Following a clinical assessment, a urology consultant categorised the treatment
need in Mr Thompson’s case as non-urgent.”
Dr Chaand Nagpaul, the BMA council chair, said: “It’s hard to conceive how people who have lived in
the UK for decades could be treated as visiting from overseas and not as an ‘ordinary resident’ eligible
for free NHS care. Patients who’ve received diagnoses as serious as cancer are already distressed, and
it’s morally indefensible to allow these people to agonise about whether any delay to their care could
mean the difference between life and death.
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A homeless man with no passport has been asked to pay £54,000 for cancer treatment despite having lived in Britain for 44 years.
(Picture: Getty)

A homeless man with no passport has been asked to pay £54,000 for cancer treatment
despite having lived in Britain for 44 years.
Albert Thompson, 63, claims to have arrived from Jamaica as a teen but never applied for a UK
passport.
A er he was diagnosed with prostate cancer, he was given surgery at the Royal
Marsden Hospital but was then told at a radiotherapy session that he needed to
provide proof of residency or pay for the treatment.
http://metro.co.uk/2018/03/14/homeless-man-no-passport-told-pay-54000-cancer-treatment-7385913/
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The Home Oﬃce said they had no record of when the 63-year-old arrived in the
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country and questioned his immigration status.
This led to him being evicted and sleeping rough for a period of time before he
was moved into temporary accommodation with the help of his council in east

Mr Thompson insists he is in Britain legally.




An online petition is calling for Mr Thompson to be treated on the NHS (Picture: Change.org)

The British Medical Association criticised the way his case had been handled, calling it ‘morally
indefensible’.
Dr Chaand Nagpaul, chairman of the BMA council, told The Times: ‘It’s hard to conceive how
people who have lived in the UK for decades could be treated as visiting from overseas and not as
an ‘ordinary resident’ eligible for free NHS care.
‘Patients who’ve received diagnoses as serious as cancer are already
distressed, and it’s morally indefensible to allow these people to agonise about
whether any delay to their care could mean the diﬀerence between life and
death.’
http://metro.co.uk/2018/03/14/homeless-man-no-passport-told-pay-54000-cancer-treatment-7385913/
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Dr Sarah Wollaston, chairman of the Commons health select committee, told
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The Guardian: ‘The right thing to do is to start the treatment and then sort out
why this case has arisen.’

as soon as possible.

The hospital where Mr Thompson was treated has since apologised for the
‘distress and uncertainty caused’ and said it is hoping to resolve the situation
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According to the law, the NHS has to charge overseas visitors for non-urgent care.
Since last year, visitors have been required to pay in advance, which ministers say will help to
recover £500 million a year for the NHS.
More than 40,000 people have signed online petitions calling for Mr Thompson to be treated on
the NHS.
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Theresa May challenged on NHS after
Londoner denied cancer treatment
'How can it be possible that someone who lives and works in
this country, pays their taxes, is denied access to live-saving
treatment?'
Harriet Agerholm | @HarrietAgerholm | 2 days ago |  2 comments

Mr Corbyn's comments come after a 63-year-old man who has lived in London for 44
years was told he must produce a British passport or pay £54,000 for cancer treatment
PA

Jeremy Corbyn has challenged the Prime Minister over healthcare charges
handed to people not able to prove they have the right to live in the UK.
It comes after a 63-year-old man who has lived in London for 44 years was
told he must produce a British passport or pay £54,000 for cancer treatment.

http://www.independent.co.uk/news/uk/home-news/theresa-may-nhs-london-cancer-treatment-pmqs-labour-corbyn-hunt-a8249536.html
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Albert Thompson, who arrived in the UK from Jamaica as a teenager, worked
as a mechanic and paid taxes in the UK until becoming ill in 2008.

Yarl’s Wood: Inside the crisis-hit immigration
detention centre

“If we believe in universal healthcare, how can it be possible that someone
who lives and works in this country, pays their taxes ... is denied access to the
NHS for live-saving treatment?” Mr Corbyn asked during Prime
Ministers’ Questions. “Can the Prime Minister explain?”
Theresa May responded saying: “Of course we continue to work to ensure
that the situation we’re putting in... that the treatments we’re making
available are the best treatments that we can.”
She added: “I am not aware of the particular case that the right honourable
gentleman has raised with me.”
Mr Thompson told The Guardian, which ﬁrst reported his case, he had
surgery for prostate cancer in January 2017 and was set to begin a course of
radiotherapy last November.
But, when he arrived for his treatment, he was taken into a side room where a
hospital administrator said he would have to produce a British passport or pay
a £54,000 fee.
He said he was turned away when he was unable to pay for the radiotherapy
and now he was concerned about how the disease had progressed.

http://www.independent.co.uk/news/uk/home-news/theresa-may-nhs-london-cancer-treatment-pmqs-labour-corbyn-hunt-a8249536.html
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“I don’t know what is going on inside; it is really worrying me. It feels like
they are leaving me to die,” he told The Guardian.
Mr Thompson, who has not used his real name on legal advice, is one of a
number of immigrants from Commonwealth countries who grew up
believing themselves to be British.
But a number of anti-immigration policies have meant those from countries
including Jamaica have needed to provide documents to prove they have a
right to remain in the UK.
A spokesperson for The Royal Marsden hospital said: “Each NHS Trust in
England is legally responsible for identifying and charging overseas visitors
using NHS services where the patient cannot prove that they are ordinarily
resident and legally entitled to live in the UK.
“Where care is deemed urgent or immediately necessary a patient will always
be treated but must also be charged for the care received. In line with
Department of Health guidance, from 23 October 2017 The Royal Marsden is
now legally required to charge non-eligible patients in advance of any
treatment.”
The Home Oﬃce said they had not been provided with enough information
to investigate Mr Thompson’s case.
More about: | Immigration | National Health Service
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Theresa May promises to look into man's £54,000 NHS
cancer bill
Jeremy Corbyn raises case of Albert Thompson, denied treatment because he lacked
proof of residency
Amelia Gentleman
Wed 14 Mar 2018 18.33 GMT

Theresa May has promised to look into into the case of a Londoner asked to pay £54,000 for cancer
treatment despite having lived in the UK for 44 years, after Jeremy Corbyn raised it at prime
minister’s questions.
The difficulties faced by Albert Thompson, the 63-year-old man whose case was uncovered by the
Guardian, were highlighted during a heated exchange on the state of the NHS. Thompson is not
receiving the radiotherapy treatment he needs for prostate cancer after he was unable to provide the
hospital with sufficient evidence of residency.
Corbyn asked the prime minister: “If we believe in universal healthcare, how can it be possible that
someone lives and works in this country, pays their taxes, but is then denied access to the NHS for
life-saving cancer treatment?”
Thompson – who has asked for his real name not to be used after legal advice – worked as a mechanic
in London, paying taxes for more than three decades, until his cancer made it impossible for him to
continue working.
https://www.theguardian.com/politics/2018/mar/14/theresa-may-promises-to-look-into-mans-54000-nhs-cancer-bill
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May said she was unaware of the case, but looked forward to receiving further details, and wanted “to
ensure that all those who are entitled to treatment with the National Health Service are able to
receive it.” Corbyn said he would write to her outlining Thompson’s situation. “I suspect he’s not alone
in this, and I urge her to discuss this with the Home Office and others,” Corbyn said.
Thompson told the Guardian he was delighted to hear that his case had been raised in parliament, but
was increasingly concerned about the ongoing delay in treatment. He had hoped that publicity about
his case would make the Royal Marsden staff realise there had been a mistake, prompting them to
give him the treatment he was due to have last year, but he has had heard nothing from them.
He is worried that his health is deteriorating because he is not getting the radiotherapy his consultant
told him he needed after prostate surgery last January. Last October the Department of Health
published new guidance highlighting NHS trusts’ legal responsibility for charging overseas visitors. He
was expecting to begin six weeks of daily radiotherapy at the Royal Marsden in November, but was
told on arrival that unless he could provide evidence that he was “ordinarily resident” in the UK, he
would have to pay £54,000 “in full, in advance”.
He has no savings, has been made homeless by a related Home Office dispute over his residency
status, and has no way of paying the fee. In any case, he cannot understand why he is has been asked
to pay it since he has spent his entire adult life here. He has never had a British passport, and was not
aware he needed one. The Jamaican passport he arrived with was lost many years ago.
“It feels like they have done half the job and then left me to die,” he said. “I would like the hospital to
get in touch. I am feeling a bit of extra pain; it’s very hard to get comfortable.”
Details of his case have caused widespread outrage from politicians of all parties, NHS staff and the
public. An online petition calling for the NHS to treat him has gathered over 47,000 signatures. The
British Medical Association described the case as “morally indefensible”.
A Home Office spokesperson said: “We value the contribution made by Commonwealth citizens who
have made a life in the UK. Those who have lived in the UK for an extended period but feel they may
not have the correct documentation confirming their leave to remain should take legal advice and
submit the appropriate application with correct documentation so we can progress the case.
“We contacted Mr Thompson’s legal representatives in December to explain how he can regularise his
status in the UK but have not yet received an application. When the Home Office is made aware of
cases of this nature, we will make sure the applications are dealt with in a sensitive way.”
A spokesperson for the Royal Marsden NHS Foundation Trust said staff were in touch with
Thompson’s advisers to obtain the necessary documentation to expedite his treatment: “Staff have
acted in accordance with their legal obligations to assess eligibility in advance of any treatment. Where
care is deemed urgent or immediately necessary, a patient will always be treated.”
Jeremy Bloom, Thompson’s lawyer, said he was concerned that officials were effectively requiring him
to become more critically ill before treatment would be given. “Clinical decisions have been made that
radiotherapy would be the best course of action for his condition. It was only since the changes to the
NHS charging regulations that this treatment has been classed as ‘not urgent or immediately
necessary’. Does the NHS propose to wait until he gets sicker and sicker, and then reclassify the
treatment as immediately necessary?” he said.
Laura Stahnke from Praxis, the charity that has been supporting him, said: “We hope that the
hospital and that the Home Office will act quickly to make sure Albert receive the treatments he
urgently needs and secures his status”
https://www.theguardian.com/politics/2018/mar/14/theresa-may-promises-to-look-into-mans-54000-nhs-cancer-bill
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Professor Shirley Hodgson, a cancer geneticist and member of the public health charity Medact, said:
“It is shocking that someone who has lived in the UK and paid taxes for decades has been denied
crucial cancer treatment due to his inability to pay a large bill for his radiotherapy. This goes against
the ideals of the NHS.”
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